
 

 
 

SCHEDA CORSO 
NEGOTIATIONS, MEDIATION AND DIPLOMACY 

Negoziazione, mediazione e diplomazia 
II semestre 2022-23 

 
   

 PRESENTAZIONE 
The course educates in the culture of negotiation and mediation by combining theoretical elements 
and concrete experiences relevant to the settlement of international disputes, including the current 
Russian Ukrainian conflict, as well as – more broadly – to the prevention, management and 
resolution of interpersonal conflicts of all sorts. 
  

 
 AREA 

 Numeracy 
 Literacy 
 Problem solving 
 Civic 
 Digital 
 Environmental 
 Personal e interpersonal 
 Health 
 Financial 

 
  
 DOCENTE 
Docente proponente: prof.ssa Annalisa Ciampi 
 
 
 OGGETTO DI STUDIO 
In global society, long-standing conflicts (such as the Middle East question and ethnic-religious wars) 
coexist with new forms of conflict generated by the so-called global challenges: terrorism, 
immigration, the environment, technological power, and more recently the Russian-Ukrainian war. 
The course educates on the culture of negotiation and mediation by addressing the following topics:   
• The role of negotiations and mediation in the resolution of international disputes  
• Role and types of international diplomacy, including cultural diplomacy, digital diplomacy and 

sport diplomacy  
• Lessons learned from the centrality of mediation and negotiated solutions in the international 

legal system, for the resolution of interpersonal conflicts.  
 
 



 

 
 

 
 OBIETTIVO/I DI APPRENDIMENTO ATTESI 
Conoscenze  
The different types of conflicts  
The role of culture and the costs of conflicts  
The value of negotiated solutions.  
 
Competenze 
To recognize the existence and reasons of international conflicts  
To understand the conditions conducive to successful resolution of international disputes  
To take part in the art of diplomacy 

 
 
 MODALITÀ DIDATTICHE 
Sincrona 
Descrizione 
All lectures are offered online on the zoom platform in synchronous mode, but it is also possible to 
follow the recordings in asynchronous mode.  
Participation in class discussion is not mandatory, but it is encouraged. 
 
 
 DATE E ORARI 
Data inizio corso: 22 maggio 2023    Data fine corso: 30 maggio 2023 
Calendario lezioni: 22 – 23 – 29 – 30 maggio | 8.30 - 11 
 
 
 MODALITÀ DI VALUTAZIONE 
Multiple-choice test with an unlimited number of attempts 
 
 
 CFU / ORE 

 1 CFU / 6 ore 
 2 CFU / 12 ore 
 3 CFU / 18 ore 

 
  


